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ip-Xchange Virtual Office

What is ip-Xchange Virtual Office?

The ip-Xchange Virtual Office service is a complete communication package for small businesses, designed to
provide a range of features which can grow with your business.

Features:

* |p-Xchange Virtual Number

¢ Domain name registration and hosting
* Serviced E-mail

*  Website hosting

How does it work?

The Virtual office is a package of professional business communication services, wrapped in a simple to
understand managed service.

The package contains:

Virtual Number: A UK landline number, which can be pointed to any external geographic number; this can be a
Landline or Mobile. Any callers dialling the virtual number will simply be presented to the destination number, as
a call from your Virtual number. The Portal is a secure web based interface providing you access to the service
management facility. This management facility allows you to instantly change the call destination, as well as
providing a detailed call log.

Domain hosting: A hosted/managed CO.UK domain name of your choice*

Serviced E-mail: A hosted POP3 E-mail service providing Pop3/SMTP, Anti-Spam and Webmail service for up to 10
mailboxes.

Website hosting: 100Mg of hosted windows 2003 webspace, including CGI-Bin and ASP support.

How much does a Virtual Office cost?

£50 + VAT one time set up fee, £20 + VAT monthly rental + call charges. All received calls are charged on a pence
per minute basis, dependant on the destination number. We charge per second billing, so your calls are NOT
rounded up to the nearest minute.

Voicemail facility is charged at an additional £5 + VAT monthly rental.
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